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Website Privacy Policy

b?sense respects the privacy of visitors to its websites. This Website Privacy Policy (“Website Privacy
Policy") explains how we collect, use, disclose and protect personal data (“Personal Data”) submitted
through this website.

This Website Privacy Policy does not apply to the collection and use of personal data in market
research studies that we conduct. For information on the latter, please refer to our General Privacy
Notice that you can also find on this website.

Cookies and other technologies

When we provide services, we want to make them easy, useful and reliable. This sometimes involves
placing cookies on your computer. These cookies cannot be used to identify you personally and are
used to improve services for you by:

e Letting you navigate between pages efficiently

e Enabling a service to recognize your computer so you don't have to give the same
information during one task

e Measuring how many people are using services so that the site can be streamlined and
increase capacity, if necessary, for quicker online response

See allaboutcookies.org or www.youronlinechoices.eu to learn more about cookies.

Users typically have the opportunity to set their browser to accept all or some cookies, to notify
them when a cookie is issued, or not to receive cookies at any time. The last of these options, of
course, means that personalized services cannot be provided and the user may not be able to take
full advantage of all of a website's features. Refer to your browser's Help section for specific
guidance on how it allows you to manage cookies and how you may delete cookies you wish to
remove from your computer.

The cookies used on this website have been categorized as follows:

e strictly necessary cookies
These cookies are essential in order to enable you to move around the website and use its
features.

e performance cookies
These cookies collect information about how visitors use a website; for instance, which pages
visitors go to most often, and if they get error messages from web pages. These cookies
don't collect information that identifies a visitor. All information these cookies collect is
aggregated and therefore anonymous. It is only used to improve how a website works.
This site uses Google Analytics which is one of the most widespread and trusted analytics
solution on the web for helping us to understand how you use the site and ways that we can
improve your experience. For more information on Google Analytics cookies, see the
official Google Analytics page .
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Personal data we collect

Through this website, b?sense may collect information that can specifically identify you, such as your
name, email address, company, job title, address and telephone number when you voluntarily
submit it to us.

Use of personal data

We will only use personal data as set forth in this Website Privacy Policy, unless you have specifically
consented to or opted-in to another use of your personal data. We may use and disclose personal
data for any of the following reasons:

to respond to requests you may make of us, including to provide services that you have
requested and participate in activities that you have joined

to contact you and/or provide you with general information as well as information about our
products and services from time to time

to share with agents, contractors or partners of b?sense in connection with services that
these individuals or entities perform for, or with, our firm. These agents, contractors or
partners are restricted from using Personal Data in any way other than to provide services for
b?sense. We may, for example, provide Personal Data to agents, contractors or partners for
data processing services, or to send you information that you requested, but those parties
cannot use your Personal Data for their own purposes unrelated to the work they are doing
for us

to respond to duly authorized information requests of governmental authorities or where
required by law

to investigate suspected fraudulent activity in connection with the website or violation of
another party’s rights

in connection with the sale, assignment, or other transfer of the business of this website to
which the information relates, in which case we will require any such buyer to agree to treat
personal data in accordance with this Website Privacy Policy.

in accordance with your request to be emailed as part of a communication to let you know
when a new whitepaper has been uploaded to our site and is available for download.

Right to erasure

You may obtain from us erasure of your personal data, where

the personal data are no longer necessary in relation to the purposes for which they were
collected or otherwise processed;

you have a right to object further processing of your personal data and execute this right to
object to the processing;

the processing is based on your consent, you withdraw your consent and there is no other
legal ground for the processing;

the personal data have been unlawfully processed;

unless the processing is necessary

for compliance with a legal obligation which requires processing from us;
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e in particular for statutory data retention requirements;

o for the establishment, exercise or defence of legal claims.

Security

The security of your personal data is very important to us. We have put in place reasonable physical,
electronic, and administrative procedures to safeguard the information we collect. Access to your
personal data is granted only to those employees who require it in order to perform their duties. We
cannot guarantee, however, that all communications between us or information stored on our
servers will be free from unauthorized access by third parties such as hackers. Your use of our
services demonstrates your assumption of this risk. Note that any information that is stored on our
website server will be deleted every 30 days.

Information from children

This website is not directed at children and we have no intention of collecting personal data from
young people. If we become aware that personal data from a child under age 16 has been collected
without the consent of such child’s parent or guardian, we will use all reasonable efforts to delete
such information.

Third-party websites

As a convenience to our visitors, this website contains links to a number of websites that we believe
offer useful information. The policies and procedures we describe here do not apply to those
websites. We suggest contacting those websites directly for information on their privacy policies.

Access to personal data

We will make available to you personal data about you in our custody or control that we have
collected, used or disclosed, upon your written request, to the extent required and/or permitted by
law.

To request access to personal information that we hold about you, we require that you submit your
request in writing by clicking on the "Contact” page. When we receive an access request from an
individual, we will attempt to fulfill the requested information within 30 days, including requests
regarding the personal data we have in our possession or control about the individual, what it is
being used for, and to whom it has been disclosed, if applicable.

In certain situations, however, we may not be able to give individuals access to all or some of their
personal data. If we deny an individual's request for access to their personal data, we will advise the
individual of the reason for the refusal.

Accuracy of personal data

We make reasonable efforts to keep personal data in our possession or control, which is used on an
ongoing basis, accurate, complete, current and relevant, based on the most recent information
available to us. If you would like to correct, modify or delete your personal data, please submit your
request in writing by clicking on the "Contact Us" link shown in the top-right area of this page.

Changes to this policy

We reserve the right, at our discretion, to modify our privacy practices and update and make
changes to this Website Privacy Policy at any time. For this reason, we encourage you to refer to this
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Website Privacy Policy on an ongoing basis. This Website Privacy Policy is current as of the "last
revised” date which appears at the bottom of this page. We will treat personal data in a manner
consistent with the Website Privacy Policy under which it was collected, unless we have your consent
to treat it differently. By using this website following any Website Privacy Policy change, you freely
and specifically give us your consent to collect, use, transfer and disclose your personal data in the
manner specified in such then-current Website Privacy Policy.
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